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ɉɗɑɖɞɜɚəəɧɕ ɍɌəɖɔəɏ:

əɑ ɐɗɫ ɝɜɑɐəɔɡ ɟɘɚɎ?

ɊɓɌɍɔɗɔɞɔ ɔəɞɑɜəɑɞ-ɍɌəɖɚɎ

ȶɌɗɑəɪɖ Ȭɗɑɖɝɑɕ
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Ⱥ ɐɚɖɗɌɐɣɔɖɑ

ÅȳɌəɔɘɌɪɝɨ ɛɜɚɑɖɞɔɜɚɎɌəɔɑɘ 

ɔəɞɑɜɠɑɕɝɚɎ ɝ 2002 ɏɚɐɌ

ÅȼɟɖɚɎɚɒɟ ɚɞɐɑɗɚɘ 

ɛɜɚɑɖɞɔɜɚɎɌəɔɫ Ɏ ɖɚɘɛɌəɔɔ 

UIDesign Group ɝ 2007 ɏɚɐɌ

ÅȺɍɗɌɝɞɨ ɔəɞɑɜɑɝɚɎ: ɝɚɢɔɌɗɨəɧɑ 

ɘɑɡɌəɔɓɘɧ Ɏ ȻȺ, ɔəɞɑɜəɑɞ-

ɍɌəɖɔəɏ, SAAS, əɚɎɧɑ ɞɜɑəɐɧ Ɏ 

ɔəɞɑɜɠɑɕɝɚɝɞɜɚɑəɔɔ, ɚɍɥɑəɔɑ 

ɝ ɜɌɓɜɌɍɚɞɣɔɖɌɘɔ



Ⱦɔɛɔɣəɧɑɛɜɚɍɗɑɘɧ ɔəɞɑɜəɑɞ-ɍɌəɖɚɎ

Åɀɔɓɔɣɑɝɖɔɑ ɔ ɪɜɔɐɔɣɑɝɖɔɑ 

ɗɔɢɌ ðɜɌɓəɧɕ ɟɜɚɎɑəɨ 

ɎɗɌɐɑəɔɫ, ɜɌɓəɧɑ 

ɛɚɞɜɑɍəɚɝɞɔ

ÅȾɑɜɘɔəɚɗɚɏɔɫ ðɞɜɌɐɔɢɔɫ ɔɗɔ 

ɛɚəɫɞəɚɝɞɨ

ÅȹɚɎɔɣɖɔ ɔ ɛɜɚɠɔ ðɖɌɖ 

çɟɍɔɞɨè ɐɎɟɡ ɓɌɕɢɑɎ

ÅȺɏɜɌəɔɣɑəɔɫ ɛɗɌɞɠɚɜɘɧ

ÅȰɚɎɑɜɔɑ ɖ ɛɜɚɐɟɖɞɟ



çɀɔɓɔɖɔè

ÅȹɑɣɌɝɞɚɑ ɔɝɛɚɗɨɓɚɎɌəɔɑ 

ɝɔɝɞɑɘɧ

ÅȮɧɛɚɗəɑəɔɑ ɟɓɖɚɏɚ 

əɌɍɚɜɌ ɚɛɑɜɌɢɔɕ

ÅȭɧɞɚɎɌɫ ɞɑɜɘɔəɚɗɚɏɔɫ

ÅȽɞɜɌɡ ɛɑɜɑɐ ɚɤɔɍɖɚɕ



çɊɜɔɖɔè

Åȼɑɏɟɗɫɜəɚɑ ɔɝɛɚɗɨɓɚɎɌəɔɑ 

ɝɔɝɞɑɘɧ

ÅȽɔəɡɜɚəɔɓɌɢɔɫ ɝ ɐɜɟɏɔɘ 

ȻȺ

ÅɃɑɞɖɔɕ ɜɑɏɗɌɘɑəɞ ɔ 

ɞɑɜɘɔəɚɗɚɏɔɫ

ÅȸəɚɒɑɝɞɎɚ ɝɣɑɞɚɎ

ÅȸəɚɒɑɝɞɎɚ ɌɖɖɌɟəɞɚɎ



ȷɟɣɤɔɕ ɔəɞɑɜəɑɞ-ɍɌəɖ 2009

Global Finance ɛɜɔɓəɌɗ ȼɌɕɠɠɌɕɓɑəɍɌəɖɗɟɣɤɔɘ 

ɔəɞɑɜəɑɞ-ɍɌəɖɚɘɎ ȼɚɝɝɔɔ



ȺɜɔɑəɞɔɜɟɑɘɝɫəɌ ɓɌɐɌɣɔ

ÅȶɌɖ ɚɛɗɌɞɔɞɨ ɘɚɍɔɗɨəɧɕ?



ȺɜɔɑəɞɔɜɟɑɘɝɫəɌ ɓɌɐɌɣɔ

ÅȶɌɖ ɛɚɗɟɣɔɞɨ Ɏɧɛɔɝɖɟ ɛɚ 

ɖɌɜɞɑ?



Ⱥɜɔɑəɞɔɜɟɑɘɝɫ əɌ ɓɌɐɌɣɔ

Åȹɑɚɛɧɞəɧɑ ɛɚɗɨɓɚɎɌɞɑɗɔ 

ɚɜɔɑəɞɔɜɟɪɞɝɫ Ɏ ɓɌɐɌɣɌɡ 

ɗɟɣɤɑ, ɣɑɘ Ɏ ɚɍɦɑɖɞɌɡ 

ɝɔɝɞɑɘɧ

ÅȰɗɫ ɚɛɧɞəɧɡ ðɚɍɦɑɖɞəɚ-
ɚɜɔɑəɞɔɜɚɎɌəəɚɑ ɘɑəɪ



Ȯɡɚɒɐɑəɔɑ Ɏ ɖɚəɞɑɖɝɞ



ȸɚɐɑɗɨ ɜɑɌɗɔɓɌɢɔɔ

ÅȾɜɟɐəɚ ɚɛɜɑɐɑɗɔɞɨ 

ɜɌɓɗɔɣɔɑ ɘɑɒɐɟ 
ɝɣɑɞɌɘɔ

ÅȶɌɖɚɕ ɔɓ əɔɡ ɖɌɜɞɚɣəɧɕ, 

Ɍ ɖɌɖɚɕ ðɞɑɖɟɥɔɕ?

ÅȹɌ ɖɌɖɚɕ ɔɓ əɔɡ ɫ 

ɚɞɖɗɌɐɧɎɌɪ ɐɑəɨɏɔ?



ȸɑəɞɌɗɨəɌɫ ɘɚɐɑɗɨ ɛɚɗɨɓɚɎɌɞɑɗɫ

Å ȮɔɓɟɌɗɨəɚɑ ɜɌɓɐɑɗɑəɔɑ ɛɚ ɞɔɛɌɘ ɝɣɑɞɚɎ

Å ȺɍɚɓəɌɣɑəɔɑ ɛɜɔɎɫɓɖɔ ɖ ɖɌɜɞɌɘ

Å Ȯɔɐəɚ ɝɚɝɞɚɫəɔɑ ɝɣɑɞɌ

Å Ȼɚəɫɞəɚɑ ɛɚɗɨɓɚɎɌɞɑɗɪ əɌɓɎɌəɔɑ



ȯɚɎɚɜɔɘ çɛɚ-ɜɟɝɝɖɔè

ÅçȳɌɍɌɎəɚɑ ɝɗɚɎɚ çɝɌɗɨɐɚèè

Åçɋ ɝɗɧɤɌɗ, ɣɞɚ ɟ ɍɌəɖɚɎ 
ɐɑɍɑɞ ɔ ɖɜɑɐɔɞ əɌɚɍɚɜɚɞ. 

ȹɚ ɫ əɑ ɟɎɑɜɑəè

Åçɋ ɛɚɗɨɓɚɎɌɗɝɫ əɑ ɝɎɚɔɘɔ 

ɐɑəɨɏɌɘɔ (ɛɜɚ ɏɜɌɠɟ 

çȶɜɑɐɔɞè)è

ÅçȽɛɔɝɌəɔɑ ɝɚ ɝɣɑɞɌ ðɩɞɚ 

ɚɍɚɜɚɞɧ ɓɌ ɐɑəɨ?è



ȺɏɜɌəɔɣɑəɔɫ ɛɗɌɞɠɚɜɘɧ

ȺɏɜɌəɔɣɑəɔɫ ɝɟɥɑɝɞɎɟɪɞ, ɝ ɜɌɓɜɌɍɚɞɣɔɖɌɘɔ əɌɐɚ 

ɟɘɑɞɨ ɐɚɏɚɎɌɜɔɎɌɞɨɝɫ



ȰɚɎɑɜɔɑ: ɜɑɛɟɞɌɢɔɫ ɖɚɘɛɌəɔɔ

ÅȿɎɑɜɑəəɚɝɞɨ Ɏ ɍɌəɖɑ

ÅȶɌɣɑɝɞɎɚ ɛɚɐɐɑɜɒɖɔ 
ɛɚɗɨɓɚɎɌɞɑɗɑɕ

ÅȺɞɓɧɎɧ ɖɗɔɑəɞɚɎ



ȰɚɎɑɜɔɑ: ɖɌɣɑɝɞɎɚ Ȼȴ

ÅȻɜɑɐɝɖɌɓɟɑɘɚɝɞɨ 

ɛɚɎɑɐɑəɔɫ

ÅȺɍɜɌɞəɌɫ ɝɎɫɓɨ

ÅȽɖɚɜɚɝɞɨ ɜɑɌɖɢɔɔ

ÅçȳɌɥɔɞɌ ɚɞ ɐɟɜɌɖɌè

Åé



ȰɚɎɑɜɔɑ: ɖɌɣɑɝɞɎɚ ɖɚəɞɑəɞɌ

ÅȻɚəɫɞəɚɝɞɨ ɔ ɌɖɞɟɌɗɨəɚɝɞɨ

Åȿɘɑɝɞəɚɝɞɨ

ÅȺɞɝɟɞɝɞɎɔɑ ɚɤɔɍɚɖ

ÅȮɑɜɝɔɔ ɐɗɫ ɛɑɣɌɞɔ



ȰɚɎɑɜɔɑ: ɍɑɓɚɛɌɝəɚɝɞɨ ɔ ɜɔɝɖɔ

Åȭɟɐɨɞɑ ɌɖɖɟɜɌɞəɧ ɝ 

çɣɟɎɝɞɎɔɞɑɗɨəɧɘɔè 
ɐɌəəɧɘɔ

ÅȻɜɑɐɎɔɐɨɞɑ ɝɞɜɌɡɔ 

ɖɗɔɑəɞɚɎ

ȭɚɗɨɤɑ ɚ ɐɚɎɑɜɔɔ:

Florian Egger ,

çFrom Interactions to Transactions: Designing the 
Trust Experience for Business-to -Consumer 

Electronic Commerce è



ȴəɌɣɑé

ÅçɃɞɚ-ɞɚ ɘəɑ ɩɞɚɞ ȹȰȽ ɛɚɖɚɫ əɑ ɐɌɑɞè

ÅçɃɞɚ ɞɌɖɚɑ ɚɣɑɜɑɐəɚɝɞɨ?è

Åçɋ əɌɣɔəɌɪ ɣɟɎɝɞɎɚɎɌɞɨ ɝɑɍɫ 

ɓɌɏəɌəəɚɕ Ɏ ɟɏɚɗ, ɣɑɝɞəɚɑ ɝɗɚɎɚè

Åçɋ ɝɣɔɞɌɪ, ɣɞɚ əɌɐɚ Ɏɝɑ 

ɛɑɜɑɛɜɚɎɑɜɔɞɨ, ɛɚɞɚɘɟ ɣɞɚ ɫ əɑ 

Ɏɑɜɪ ɩɞɚɕ ɛɜɚɏɜɌɘɘɑè



Ȼɜɚɤɗɚ 10 ɗɑɞ, əɚ əɑɖɚɞɚɜɧɑ 

Ɏɑɥɔ əɑ ɘɑəɫɪɞɝɫ



ȽɛɌɝɔɍɚ ɓɌ ɎɌɤɑ ɎəɔɘɌəɔɑ!

Ƚ ɟɐɚɎɚɗɨɝɞɎɔɑɘ ɚɞɎɑɣɟ əɌ ɎɌɤɔ Ɏɚɛɜɚɝɧ

Со мной можно связатьсяпо адресу: arsy@uidesign.ru
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