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Usage Lifecycle
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Awareness Sign-up Return Visits Emotional Attachment

Unaware Interested First-time Use Regular Use Passionate Use
This is a huge group of People who are interested in People using your software People who use your Passionate people are the
people, basically everyone your software have lots of for the first time are at a software regularly feel that ultimate goal. They tend to
who isn't using your questions and are going to critical juncture. It is here they're getting value from it. be your best supporters, as
software. The danger is to need a clear explanation of they decide whether or not Promoting this sense of they freely share their
try to reach all of them, the benefits of use before to have a relationship with efficacy is important to knowledge about you and
instead of a small subset taking the plunge. you. gaining their passion. your software.

who will benefit most.
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