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 Agenda  
 
1. Classic Information Architecture (Polar Bear) .  

 
2. Web Strategy (Web, Mobile, Social).  

 
3. Cross-Channel Strategy (Physical, Digital) .  

 
4. Intertwingularity (Ubiquitous, Ambient) . 

. 
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Definitions  
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Architecture  
Design 
Technology 

Information Architecture: Itôs What You Do First. 
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 inÅforÅmaÅtion arÅchiÅtecÅture n. 

 

Å The structural design of shared 
information environments.  

 

Å The combination of organization, 
labeling, search, and navigation 
systems in web sites and intranets.  

 

Å The art and science of shaping 
information products and experiences 
to support usability and findability.  

 

Å An emerging discipline and 
community of practice focused on 
bringing principles of design and 
architecture to the digital landscape. 

Polar Bear IA 
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Location 

āTrust 

āHits 

Location 

Location 
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 inÅforÅmaÅtion arÅchiÅtect n. 

 

 An individual who organizes the 
patterns inherent in data, making 
the complex clear. 

 

 I mean architect as used in the 
words architect of foreign policy 
éas in the creating of systemic, 
structural, and orderly principles 
to make something work. 

 

 The person who creates the 
structure or map of information 
that allows others to find their 
personal paths to knowledge. 

 

  

Wurman IA 
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Big Architect, Little Architect (2000) 

òThe little IA may focus solely on bottom-

up tasks such as the definition of metadata 

fields and controlled vocabularies.ó 

òThe big IA may play the role of an orchestra 

conductor or film director, conceiving a 

vision and moving the team forward.ó 
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  What architects do  

for buildings, we do foré 
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Classic IA 
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