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B COLMaNbHYIO CeTb
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O yem ycabIWUMm

e CTumyn
e Xopouwue NOCTYNKK
* VICKpeHHOCTb

* [IlpoTnBOAAME OT CTpaxa
e ChywaHue




} .
User eXp-ricnc="2010

KHUra-noOMOLHUK

PobuH LWapma:

«YPOKU nngepcrsea oT
MOHaXxa, KOTOPbIU
npoaan CBOW
«Peppapu»
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LLlar nepBbIN:

Llenb — 3To cambin
MOLLLHbIWN CTUMYA.
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[lencreume:

CocTaBbTe CNUCOK
B3aMMOOENCTBUA
No/1Ib30BaTeNA C
NPOAYKTOM.
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MyapocTb:

CTpemunchb K Tomy,
4TOObI TBOSA Uenb
oBaagena gywamm
nopen, KotTopbiMmu
Tbl PYKOBOAMLLUb.

DO WANT
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LLlar BTOpOMW:

Nuwm xopolumne

NOCTYMKM.
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[lencreue:

Onpepenute
NPOMEKYTOUYHbIE

Le TN MoJIb30BaATENA.
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MyapocTb:

CocpepoTtoubcAa
Ha TOM, YTOObI
OCTaBUTb Nocne
ceba uto-To

3HauMmoe. 6‘,
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Lar TpeTtun:
[MTpoaeMoHCTpUpymn

CBOUM NHOAAM, YTO Tbl
NEeNCTBUTENIbHO

3ab6o0TnLWbCA 06 nX
MHTEpecax.
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[lencreume:

OnuwwuTe npasuaa
Urpbl C NO/Ib30BaTeNEM
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MyapocCTb:

e Cncrematmnyecku
BO3Harpa)Xgam v
noowpAan. CKpeHHe
roBOpPM O UX 3acnyrax.

 [loxBana He TpebyeT
NEeHer.
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LLlar 4eTBEPTbIN:

OaHa 13 rMybUHHbIX
noTtpebHocCTEN
YyenoBeKa — YTobbl 0
HEM 3a60TU/IUCL U ero
NOHMMANN.




.
User eXp- 1! C“Lf€-2010

[lencreume:

HanomuHaunte
4YeJ/I0BEKY NeperknToe
COCTOAHME PaaoCTH B TE
MOMEHTbI, KOr4a OH
roToB OTCTYMUTD.
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MyapocCTb:

Jlydwinm npotuBoagmem
OT CTPaXxa, KOTOPbIN

HecyT NnepemeHbl,
ABNSAETCS 3HaHue.
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LLlar naTbIn:

Pa3BuBa“
B3aMMOOTHOLWIEHMA C

NOAbMMU, Tbl
YKpenaselb cBoe
NNAEepcTBo.

STOP

COLLABORATE AND
LISTEN
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[lencteue

, TeCcTupyem

TecTnpyem

1 elle pa3 TeCTUpyem.
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MyapocCTb:

YTobbl ycneTb caenatb
HEeYTOo Ba*KHOe, Haao
3HaTb, Yero genaTb

He CTOMT.
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[1yTb:

1. CnMCOK AOCTUXKEHUN
2. KOHTpO/IbHblE TOYKHU
3. lloowpeHuna

4. HanomunHaHwuA

5.

TonbKo ueHHoe
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Onbra [opeHKo

USABILITYLAB, Knes
o.gorenko@usabilitylab.net
+380 50 380-4180
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